
Efficient omnichannel communication

The ePost communication platform enables companies to reach their customers and  
employees reliably and securely via any written communication channel, including  
ePost, eBill, SMS, e-mail or physical private letter box: in a recipient-oriented, automated 
and cost-optimized way.

ePost communication platform 
The platform for secure and  
channel-independent communication

Simple

The ePost communication platform is the innovative 
communication solution for sending, receiving and 
­archiving written information of all kinds efficiently  
and easily. You can also interact digitally with your 
recipients.

Secure

The ePost communication platform guarantees the proven 
principle of mail secrecy in the digital world and enables 
channel-independent, secure exchange of information via 
a trustworthy Swiss provider.

Digital

The ePost communication platform increases speed, 
streamlines conventional communication processes and 
reduces CO2 emissions. In addition to offering excellent 
input and output processes,  the platform also guarantees 
traceability thanks to monitoring of all sending processes 
and channels.

The benefits for you

– Automated delivery via your recipients’ 
preferred channel

– Optimized costs
– Guaranteed data security
– Digitization of communication processes 

without the need for major IT projects

– Monitoring of sending processes and channels
– Promotes sustainability: reduction of paper and 

CO2 emissions through digital delivery



The ePost communication platform enables you to receive 
mail items digitally and to send, archive and track all kinds  
of communication. You can also interact digitally with your 
recipients and digitize communication processes end-to- 
end without any media disruptions.

Smart office for your daily post
Digitize all your communication with the ePost communica-
tion platform: both the mail you receive and the mail you 
send. With the ePost scanning service, you can also receive 
your physical mail in your digital letter box, store your 
correspondence in the ePost e-archive in compliance with 
AccO, and send invoices and letters from any workplace  
using ePost SmartSend via online access or printer driver.

Smart business communication – for your bulk mailing
Do you send a high number of invoices or letters on a regular 
basis, and usually in physical form? The ePost communication 
platform enables you to reach all recipients via their preferred 
channel on an automated basis and at optimized costs. Send 
your correspondence digitally via the ePost communication 
platform or have your print output digitized conveniently  
by the ePost Hub. The ePost communication channel sends 

everything digitally wherever possible and transfers other 
items to your print partner to be sent physically. This enables 
you to achieve high digital penetration for your communi
cation processes and ensures verifiable sending processes and 
channels.

Smart API for software manufacturers
Would you like to offer your customers an omnichannel 
communication solution for sending invoices and letters via  
a trustworthy, secure Swiss provider? Integrate the ePost 
oneAPI interface into your solution (ERP, specialist system, 
billing, etc.) easily and conveniently. This will allow you  
not just to send mail, but also to receive incoming letters  
for key standard processes digitally.

The smart solutions
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